Flora
Tonlinson-
Pilley

Fast-Paced, Friendly, and
Focused

Objective

TO secure a role where | can actively engage with
customers, contribute to a positive team
environment, and put my communication and service
skills into practice. 'm looking for a position that allows
me to build on My hospitality experience while
continuing to deliver high-quality, customer-focused
service.
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Experience Education
05/2021-04/2023 .

Pub - Barmaid & Waitress - The Spotted BI|bOfOUgh CO”ege
Cow A-Levels- BBC
01/2018-01/2022

Cafe - Barista & Waitress - The Spotted Calf
11/2021-08/2022

Hospitality - Hostess - Delaware North

2023 k.ll
Internship - Outreach events photographer - S 1 S

MSDS Marine Cellar Management.
04/2023-05/2024 Barista

Pub - Barmaid & Waitress - Wetherspoons
Bar Management.

Falmouth University
BA/ Marine and Natural History
Photography

2024
wildlife cruise - Crew - AK Wildlife Cruises Stock management.
2024 Food and beverage Knowledge.

Volunteer - Seabird Monitoring &
Promotional Photographer - RSPB

Organised and reliable.
Craft beer knowledge.
Teamwork SKills.
Hygiene knowledge.

I'm a friendly and adaptable individual with over six
years of hospitality experience, confident working in
fast-paced, customer-focused environments.

Alongside this, I'm an award-winning underwater
and wildlife photographer and filmmaker, which
has strengthened my creativity, time
mManagement, and ability to work under pressure.
I'm a strong team player, quick to learn, and always
ready to support wherever needed.

Shift Leader.
Social media.

Refrences

Avdilable upon request



